
Rebate application process
Puget Sound Energy’s rebate application process was brought 
online using a third party vendor. The process was many steps and 
difficult to stay on the path.
I brought this to a UX writing class at School of Visual Concepts to 
workshop. The results are from class exercises only.
I focused on what the copy could do to provide a clearer path to 
completing the application. 



Arrive at site 
via SSO from 
pse.com



Welcome!  Here are available rebates for your account. 

Available Rebates My Rebates

Changed tab names and 
header to friendlier 
language. Removed ‘Apply 
Now’ button for redundancy. 



[removed the first text string]



Invoice/Receipt uploadHome and installation 
information

Customer and payee 
information

Electric home heating 
rebates

Made progress 
arrows legible 
instead of 
persistent 
ellipses.



This info is not needed to submit the rebate, but 
might be needed later. Added clear option for 
customer to by-pass.

I don’t have this information available.





Invoice/Receipt uploadHome and installation 
information

Customer and payee 
information

Electric home heating 
rebates

Legible 
progress bars





Thank you for completing your rebate application!

Get my rebate

Corrected headline. 
Customer hasn’t actually 
submitted yet. Made 
submit button friendlier.





Welcome!  Here are available rebates for your account. 

Available Rebates My Rebates

Finished state.


